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License for Use 

This material may be copied, printed, and distributed in its original form, provided 
that the publisher is clearly credited. 

Disclaimer  

This guide is educational material intended for parents and children. It provides 
general guidance and does not replace professional advice. 
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1.​Introduction 
Technology is now a natural part of everyday life for children and young people. 

The internet is a place where they learn, find information, communicate, and 

enjoy entertainment. Through these experiences, they develop skills that 

support learning, future work, and participation in society. 

The digital world offers opportunities but also challenges that can affect safety, 

well-being, and privacy.  Online safety is therefore not only about technical 

protection, but also about increased knowledge, healthy habits, and open 

communication. 

When parents show interest in children’s digital lives, talk regularly about online 

experiences, and set clear but fair boundaries, children are then better prepared 

to use the internet safely and responsibly. 

Children and young people gradually learn how to navigate the digital world, just 

as they learn other parts of life. They need guidance, support, and the freedom 

to ask questions when something feels unclear or uncomfortable. 

When parents respond patiently and supportively, trust grows, and children are 

more likely to seek help when needed.  

This guide explores common situations and risks children may encounter online, 

ways families can respond to them, and everyday habits that strengthen digital 

safety. The aim is to support parents and guardians in building a safe digital 

environment where children can participate with confidence, responsibility, and 

security. 
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2.​Golden Rules of Cyber Safety 
 

1.​ Keep communication open. Children need to know they can always talk 
about their experiences online. 

2.​ Mistakes are part of learning. Respond with guidance and support. 

3.​ Stay involved. Show interest in what children do online. 

4.​ Lead by example. Slowing down, checking information, and asking 
questions encourages safer habits. 

5.​ Make sure children know where to get help if something online feels 
wrong. 

6.​ Use strong passwords and avoid reusing them. One password should 
not open everything. 

7.​ Enable multifactor authentication (MFA) whenever possible. It is one of 
the simplest ways to prevent account breaches. 

8.​ Avoid sharing personal information unnecessarily. Teach children to 
pause before sharing names, locations, or photos. 

9.​ Slow down. Pressure or “do this now” messages are always a reason to 
stop and think. 

10.​Keep devices and apps updated. Updates are part of everyday security. 
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3.​Mindset and Core Principles of Cyber Safety 
A cornerstone of a safe digital home is open communication and trust. It 

supports responsibility and self-confidence, both online and in everyday life. 

Conversation matters 

Children and young people need to know they can speak up. Good support and 

encouragement at home can make it easier for them to seek help. 

Learning and responses 

Sometimes, when discussing incidents, there is an opportunity to gain more 

experience in responding to communications and actions online. Usually, it is 

enough to talk things through, but sometimes it may be necessary to block a 

user or change settings. This reduces harm and increases responsibility. 

Being prepared 

It is good to know what to do if something seems wrong, where to turn, and 

what happens next. A clear framework reduces uncertainty. 

Access and security 

Access and logins matter. It is important to be aware of the need not to share 

passwords and that each account should have its own password. A password is 

private and should not be shared with other people. 
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4.​General Risks in Digital Spaces 
The digital environment offers valuable opportunities for communication, 

learning, and entertainment, but it also presents risks that need to be addressed 

appropriately. 

Context and interactions 

Daily digital life often involves games and interactions that seem harmless. 

However, risks may be present, especially regarding personal information and 

others' influence. When there is a lack of discussion on content and context on 

the internet, the likelihood of negative experiences increases. 

Incomplete or misleading information 

Information online is often incomplete or presented without context. Content 

can appear trustworthy, even when it is misleading or missing key information. 

Innocent requests 

Simple requests, such as friend requests or requests for photos, can carry risks 

that are not always immediately visible. These requests can gradually open the 

door to scams or misuse. 

Conclusion 

Most online scams work because they appear normal. Taking a moment to 

pause and discuss situations with others helps children and young people make 

more informed decisions. 
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5.​Why Passwords Fail and What Works Better 
Access and passwords are the key to digital life, but with good habits and 

support, the risk of accounts falling into the wrong hands can be reduced. 

Passwords can be hard to remember. Children often struggle to keep track of 

multiple passwords, and parents may find it difficult to monitor all accounts. 

With simple methods and good guidance, this becomes much easier and 

reduces the need to reset passwords repeatedly. 

5.1​ Reuse Password 

When there are many passwords, it is common to reuse the same one across 

multiple sites. This is understandable, but it can have serious consequences. If 

one account is compromised, it can increase the risk for other accounts. 

5.2​ Passwords That Are Easy to Guess 

People often choose passwords that are easy to remember. These may be 

words, names, or familiar patterns that repeat. This is natural, but such 

passwords are also easier to guess or crack. 

5.3​ When Passwords Fall into the Wrong Hands 

Children can be tricked by fake websites, messages, or links in games and enter 

their passwords without realising it. If a password falls into the wrong hands, it 

can give access to personal information and other accounts. 

5.4​ Solutions and Support 

Password managers can help significantly. They create strong, unique passwords 

and store them securely. This means children do not have to remember all their 

passwords or reuse them. 
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6​Multifactor Authentication (MFA) 
Multi-factor authentication (MFA) adds an extra step to the login process and 

confirms that the person trying to access an account is the rightful owner. Even 

if a password is compromised, MFA can help prevent unauthorised access. 

6.1​ Authenticator Apps​  

Authentication apps generate temporary codes or send approval requests when 

someone tries to log in. This method is more secure than SMS and is also easy to 

use for both children and parents. These apps reduce the need to remember 

complex passwords and make login both faster and more convenient. For 

families, this is a simple way to strengthen account protection. 

6.2​ Security Keys 

Security keys are small devices that add an extra layer of protection during login. 

To access an account, the key must be physically present. This works well for 

parents and shared accounts, as only those with the key can log in. 

6.3​ SMS Codes 

SMS codes provide an additional verification step and can still provide useful 

protection. However, they are less secure than authenticator apps or security 

keys. They can be a practical solution when other methods are unavailable, but 

stronger options are better. 

6.4​ Family Conversation 

Explain to children that MFA is there to protect their accounts, friendships, and 

digital identity. Talk together about how easily strangers can obtain passwords 

and how an extra login step reduces that risk. This is also a good opportunity to 

discuss online responsibility and the importance of handling personal 

information carefully. 
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7​Understanding Online Manipulation 
Many do not try to break into devices but instead try to influence children’s 

behaviour. Children can be vulnerable as they are often quick to trust and are 

curious. Recognising common tactics reduces the likelihood of mistakes. 

7.1​ Urgent Messages 
Some messages claim that something must be done “immediately” or quickly. 

This is meant to prevent the child from thinking things through or asking 

questions. By slowing down and checking the situation, children can avoid 

mistakes or scams. 

7.2​ Pretending to Be an Authority Figure 
Some individuals may pretend to be teachers, game moderators, or service 

providers to gain trust. They use these roles to get children to trust them and 

follow instructions. 

7.3​ Appearing Trustworthy 
Strangers may refer to shared interests, friends, or popular games to seem safe 

and friendly. This can make it harder for children to realise they are talking to 

someone they do not know. 

7.4​ Using Fear 
Messages may also create fear, for example, by claiming an account will be lost 

or that something bad will happen if the child does not respond. Modern AI tools 

make such messages easier to create and more convincing. 

 

 

12 
 



 

8​ Safe Habits 
The best protection against online manipulation comes from everyday habits. 

When children learn simple routines, they are more likely to respond safely — 

even when they feel unsure, pressured, or caught off guard. 

8.1​ Confirm Before Acting 
Encourage children to pause before responding to requests, especially if they 

involve personal information, passwords, or account access. Taking a moment to 

think can prevent unnecessary problems and help children feel more in control. 

8.2​ Use Another Way to Verify 
If a request arrives via a game or messaging platform, it can be helpful to 

confirm it through another channel. Speaking with a parent, contacting the 

person through another channel, or checking an official source can help children 

avoid scams or misleading requests. 

8.3​ Make double-checking information a normal habit 
Encourage children to ask questions. It is a sign of responsibility, not rudeness or 

disobedience. When children learn that it is always okay to double-check, they 

are more likely to avoid scams and make safer choices online. 

8.4​ Slow Down Under Pressure 
Urgency and pressure are often warning signs. When children feel rushed, it is 

often a good time to pause and seek advice rather than act quickly. Slowing 

down can prevent situations from escalating and give children time to make a 

safer decision. 
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9​ Devices and Everyday Digital Safety 
Devices help children stay connected to school, friends, and entertainment. They 

also store personal information and access to accounts, which makes everyday 

device security an important part of staying safe online. 

9.1​ Why Updates Matter 
Software updates often include important security fixes. When people do not 

update devices regularly, they can become easier targets for attacks. Keeping 

systems and apps up to date is one of the simplest ways to improve protection, 

and it usually does not affect day-to-day device use. 

9.2​ Public Networks 
Public Wi-Fi can be useful, but it is important to use it with care. In some cases, 

others may be able to monitor network activity or interfere with connections, 

including login information. 

Public networks may also lead users to fake login pages designed to collect 

passwords or other personal details. Occasionally, harmful content can even 

appear on websites that normally seem safe. 

For this reason, it is best to avoid logging into important accounts or sharing 

sensitive information on public Wi-Fi unless proper security measures are in 

place. 

9.3​ Device Security 
Simple habits can prevent many problems. Locking a device when stepping away 

helps protect messages, photos, and accounts from unwanted access. It is also 

important to avoid leaving devices unattended in public places or shared spaces. 

When security becomes part of everyday routines, the digital environment 

becomes safer and easier for the whole family. 
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10​  ​Safe Use of Artificial Intelligence (AI) 
AI tools have become part of our daily lives. Parents can help children use these 

tools responsibly by discussing how they work and how to evaluate the 

information they provide. 

10.1​Information Is Not Always Accurate.  
AI generates responses based on the large amounts of data it has learned from. 

However, it does not always understand context or the full picture in the same 

way humans do. As a result, answers may be inaccurate, incomplete, or simply 

wrong. 

10.2​Verifying Information 

It is important to view artificial intelligence more as a starting point (e.g., 

research) before working towards the final answer. As a rule, it is good to 

compare answers with other sources and look for information in different places 

to verify them.   

It can therefore be helpful for them to ask the following questions: 

▪​ How do I know this is correct?  

▪​ Can I find this on other reliable sources as well?  

▪​ Is any information missing that would help me better understand the 

topic? 
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11​  ​Real Life Examples and Responses 
One of the most effective ways to support children’s digital safety is to discuss 

real-life situations together.  

Example 1: Message From a Stranger in an Online Game 

If a child receives a message from someone they do not know, it is best to stay 

calm and ask what the person said and how it made them feel. Supporting the 

child in taking simple steps — such as blocking the user, reporting the 

behaviour, and talking about what information should never be shared — can 

help them feel more in control. Reviewing privacy settings together can also be a 

useful way to strengthen safe habits. 

Example 2: Inappropriate Photo on Social Media 

If a child posts or shares content that may be inappropriate, try to avoid reacting 

with immediate criticism. Instead, talk calmly about why sharing content online 

can have long-term consequences and explain that posts may remain accessible 

even after deletion. Supporting the child in removing the content, adjusting 

privacy settings, and reflecting on peer pressure and boundaries can turn the 

situation into a learning opportunity. 

Example 3: Child Experiences Cyberbullying 

If a child experiences online bullying, it is important to listen carefully and 

without judgment. Saving evidence, blocking the person responsible, and 

reporting the behaviour can help prevent the situation from continuing. If 

classmates are involved, it may also be necessary to contact the school. If the 

child’s emotional well-being changes, seeking additional support can be an 

important step. 
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12​  ​Warning Signs 
Children do not always speak openly about negative experiences online. 

Sometimes changes in behaviour can be an early sign that something is 

bothering them. These changes do not automatically mean that something 

serious is happening, but they can be worth noticing and gently exploring. 

12.1​Possible Warning Signs 
A child may seem unusually upset after using a device, avoid talking about what 

they are doing online, or withdraw from family and friends. Changes in sleep, 

eating habits, or school performance can also indicate that something is 

affecting their well-being. In some cases, children may begin deleting messages 

frequently or hiding conversations, especially if they feel worried or pressured. 

A single sign on its own does not always tell the full story. However, repeated 

patterns or simultaneous changes may indicate that the child needs additional 

support and a safe space to talk. 

12.2​How to Respond 
If you notice changes that concern you, try to approach the child with empathy 

rather than suspicion. Ask calm and open questions, listen without judgment, 

and avoid rushing to conclusions. When children feel trusted and supported, 

they are far more likely to share what is truly going on. 
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13​  ​Good Digital Habits 
Creating a safe digital culture at home does not require technical expertise. 

Small, consistent habits can have a big impact and help build trust between 

parents and children. 

13.1​Set Clear Habits and Structure 
Establish clear rules about screen time, regular breaks, and when internet use is 

appropriate. Encourage online activity in shared spaces, especially for younger 

children, and help them learn how to recognise reliable content. 

13.2​Be Involved Without Over-Monitoring 
Show interest in what children play, watch, or read online. This strengthens the 

relationship and makes it easier for children to speak up when something comes 

up. Explain that parental controls are for safety, not punishment, and that 

independence increases gradually as children grow older. 

13.3​Be Role Models 
Children learn from what they see. Demonstrate healthy screen habits, talk 

openly about your own digital experiences, and acknowledge mistakes when 

they happen. 

13.4​House Rules That Evolve with Age 

Agree on clear household rules for internet use and review them regularly. 

Family agreements or digital contracts can help shape expectations positively 

and collaboratively. 

. 
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14​  ​Checklist for a Digital Home 
A simple checklist can help families stay aware of key safety measures and 

identify small areas for improvement. The goal is not to do everything perfectly 

from the beginning, but to make steady progress and keep digital safety as a 

natural part of family life. 

14.1​Connection and Device Security 
Protect your home Wi-Fi with a strong and unique password—secure devices 

with a PIN, password, or biometric login, such as fingerprint or face recognition. 

Regularly update systems and applications, as updates often fix known security 

vulnerabilities. 

14.2​Monitoring and Settings 
Parental controls can be useful, especially for younger children, and families 

should use them where appropriate. It is also a good idea to regularly review 

apps, privacy settings, and permissions to ensure that access and content 

remain appropriate for a child’s age and needs. 

14.3​Communication and Culture 
Healthy digital habits are strongest when families talk openly. Regular 

conversations about online experiences, grounded in trust, help children feel 

supported. Family rules should be clear and realistic, but also flexible enough to 

adapt as children grow and circumstances change. 

14.4​Important Reminder 
Progress matters more than perfection. Consistent, small steps can make a big 

difference and help create a safer, more supportive digital environment for 

everyone in the household. 
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15.​Last thoughts 
Supporting children in a digital world is not about controlling every detail or 

having all the answers. It is about being present, staying curious, and building 

healthy routines together. Routines that help children feel safe today and 

prepared for the future. 

This guide is not meant to provide perfect solutions. Instead, it offers practical 

ideas grounded in experience, research, and everyday common sense. What 

truly makes a difference is creating a home environment where children feel 

comfortable asking for help and discussing challenges as they arise. 

Digital safety begins at home, in small and consistent ways. By reading this 

guide, you have already taken an important step. Keep learning, keep the 

conversations going, and stay engaged. Children do not need perfect experts, 

but rather, caring, attentive, and trustworthy adults by their side. 

. 
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